
  Who is here to listen?

Boarding legislation makes it clear that pupils living away from home should 

be provided with the contact details of people and organisations outside of 

Mount Kelly. 

Boarders should be aware that the following people and organisations are 

available to them. 

The Children’s Commissioner promotes and protects the 

rights of children, especially the most vulnerable, and 

stands up for their views and interests. 

The Children’s Commissioner for England is Dame Rachel 

de Souza. 

If you want to contact the Children’s Commissioner you 

can send an email to 

help.team@childrenscommissioner.gov.uk 

Or phone 0800 528 0731

Get help and advice on a wide range of issues. 

Childline is a free, private and confidential service where 

you can talk about anything. They are available online 

and on the phone anytime on 08001111

Contact Childline at www.childline.org.uk

Rachel Debenham is our Independent Listener. She is 

not a counsellor, but she has worked in independent 

boarding schools for over 15 years and she is available to 

you if you wish to speak to someone not employed by the 

school about an issue that may be troubling you.

Her role is that of a supportive adult and active listener 

who may, in appropriate circumstances, suggest to you 

the next steps you may wish to consider. 

Phone 07909 927066

If she has concerns about your welfare and you provide 

your name she will need to pass this on to Mrs Tabb, 

Senior Deputy Head. 

The Independent School’s Inspectorate

The ISI’s priority, and the focus of inspections, is the 

pupils. Our job is to ensure each school is doing what it 

should to educate you and care for your welfare. If you 

have a concern about your school and do not feel able to 

discuss this with your parents or an adult you trust at the 

school, or if you want ISI to know about your concern, you 

can email info@isi.net or phone 0207 600 0100 
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